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SECTION D--INSTRUCTIONS TO OFFERORS

D4.3.5 Offeror's General Information. A completed Offeror
General Information Form from Section E.

D4.4 Contents of Volume Il — Technical Proposal. The
technical proposal shall be identified as Volume Il of the
offer and shall be orderly, specific, and complete in every
detail. It should be presented in a manner which allows it to
"stand alone™ without the need to reference other documents.
No price/cost information relating to this project shall be
included in Volume IlI of the proposal. If pricing
information is included on any pages in Volume II, the
Contracting Officer may remove the pages before
evaluation. Volume Il will include the following:

D4.4.1 Cover Page. The first sheet of paper of Volume II
must show —

(a) The solicitation number; and

(b) The name, address, and telephone and facsimile
numbers of the offeror.

D4.4.2 Table of Contents. The Table of Contents shall be
on the second sheet of paper and list all the forms and
information contained in the technical proposal. Any future
additions and/or revisions to the technical proposal shall
include a revised Table of Contents if necessary.

D4.4.3 Offeror's Capability Information. The
Government will assess the performance risk associated with
an offeror's evaluated capability to perform the project
identified in this solicitation. The Government will assess
the capability of each offeror on the basis of the following
capability subfactors: Technical Capability, Organizational
Past Performance, and Organizational Experience.
(Important: Additional instructions may be included within
some of the forms attached after Section E.)

D4.4.3.1 Technical Capability. The offeror shall include a
completed Offeror's Technical Capability Form from
Section E in its technical proposal. Discuss the capabilities
of your company that fulfill the Government's requirements
described in the solicitation. Discuss your understanding of
the inherent risks posed by the requirements of the
solicitation, and how your proposal mitigates those risks.
The offeror shall attach completed Pilot Information
Forms from Section E.

D4.4.3.1.1 Technical Capability of the Offered Aircraft.
The offeror shall include a completed Aircraft
Questionnaire Form from Section E for the aircraft to be
utilized under the contract. Describe the proposed aircraft
and how it will fulfill the Government's requirements for
support of Palmyra Atoll NWR.

D4.43.2 Organizational Past Performance. Past
performance is a measure of the degree to which an offeror
satisfied its customers in the past and complied with Federal,
state, and local laws and regulations. The Government will
contact some of the offeror's customers to ask whether or not
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they believe: (1) that the offeror was capable, efficient, and
effective; (2) that the offeror's performance conformed to the
terms and conditions of its contract or subcontract; (3) that
the offeror was reasonable and cooperative during
performance; and (4) that the offeror was committed to
customer satisfaction. In evaluating past performance the
Government will contact some of the references provided by
the offeror as well as other sources of information, including,
but not limited to: Federal, state, and local government
agencies, Better Business Bureaus, published media, and
electronic data bases.

D4.4.3.3 Organizational Experience. Experience is the
opportunity to learn by doing. The Government will evaluate
each offeror's experience on the basis of its breadth, its depth,
and its relevance to the work described in this solicitation.

D4.4.3.4 Experience and Past Performance Form. The
offeror shall provide information about its organizational
experience and past performance by completing the
Experience and Past Performance Form in Section E for
referenced projects or contracts and including the forms in the
technical proposal. Discuss contracts undertaken by the
offeror (or under joint ventures) for work related to or of a
similar nature as required by this solicitation. Information
older than the last three year period is not desired unless it is
particularly pertinent to your current capability. In the event
a company has not done business under its present
organizational name and status for the last 3 years, other
experience brought to it by principals or through mergers or
similar corporate creations may be included. The
Government may reject all proposals that fail to submit
information on all relevant contracts and/or subcontracts for
the past 3 years.

D4.5 Late Submissions, Revisions, and
Withdrawals of Offers.

Modifications,

D4.5.1 Offerors are responsible for submitting offers, and
any modifications, revisions, or withdrawals, so as to reach
the Government office designated in the solicitation by the
time specified in the solicitation. If no time is specified in the
solicitation, the time for receipt is 2:00 p.m., local time, for
the designated Government office on the date that offers or
revisions are due.

D4.5.2 Any offer, modification, revision or withdrawal of an
offer received at the Government office designated in the
solicitation after the exact time specified for receipt of offers
is "late" and will not be considered unless it is received before
award is made, the Contracting Officer determines that
accepting the late offer would not unduly delay the
acquisition; and--

D4.5.2.1 If it was transmitted through an electronic method
authorized by the solicitation, it was received at the initial
point of entry to the Government infrastructure not later than
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